
September 14, 2018

This program is free of charge to attendees, includes a complimentary lunch and has been approved by the
Georgia Department of Insurance for 15 hours of CE credit (including 3 ethics hours).

9:00 am – 9:30 am 		  Registration

9:30 am – 9:40 am 		  Welcome and Announcements

9:40 am – 10:00 am 		 Workplace Violence: Taking “the Thrill” out of “the Fight”
				    Timothy C. Lemke

10:00 am – 10:20 am 	 Preventing an “Achy Breaky Heart” With Proper Denial of Medical Treatment
				    James D. Johnson

10:20 am – 10:40 am 	 “Suspicious Minds” – How to Deal with Post-Hire Medical Questionnaire
				    K. Martine Cumbermack

10:40 am – 10:55 am 	 Break

10:55 am – 11:15 am 	 “Don’t Worry ‘Bout Nothin’” — Managing Willful Misconduct Claims
				    Douglas W. Brown and Monica S. Goudy

11:15 am – 11:35 am 	 “Tell Me Why” — 2018 Case Law and Legislative Update
				    Joanna S. Jang

11:35 am – 12:00 pm 	 “Don’t Drive No Car” — Transportation and Translation in the 21st Century
				    Emily J. Truitt

12:00 pm – 1:00 pm 		 Complimentary Lunch

1:00 pm – 2:15 pm 	 Legal Triage

2:15 pm – 2:30 pm 		  Break

2:30 pm – 2:55 pm 		  Psych Claims Driving You “Crazy”? . . . Swift Currie Can Help
				    Katherine S. Jensen

2:55 pm – 3:20 pm 	 “Stayin’ Alive” in a Death Claim
				    Ken M. Brock

3:20 pm – 3:30 pm 		  Seminar Wrap Up/Door Prizes

3:30 pm 	  		  Seminar Final Exam 
(attendees must complete and pass final exam to receive all 15 CE hours)

9:00 am - 3:30 pm
Cobb Energy Performing Arts Centre


