ETHICS THROUGH THE LIFE OF A
WORKERS' COMPENSATION CLAIM

WEDNESDAY - MAY 6 - 2026
1-2 P.M. EASTERN

Ethics in workers’ compensation claims handling is not
a checklist; it is the standard guiding every decision.
From initial reporting to claim resolution, adjusters face
ethical pressure points that can significantly impact
injured workers. While no single governing code exists
for adjusters, ethical responsibilities are shaped by
sources like the Georgia Workers’ Compensation Act,
emphasizing timeliness, medical care and fairness. This
webinar will examine common pitfalls that undermine
ethical handling and explores the growing role of artificial
intelligence in claims decisions, including its risks and
limitations. Attendees will gain practical insight into
maintaining ethical standards throughout the life of a
claim and making sound, defensible decisions.
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Webinar offers 1 ethics CE credit for attendees registered with the GA DOI (pending approval).

W W / W Instructions to join the webinar will be emailed to registrants closer to the date of the program.

Questions? Contact Lily Dale at 404.888.6245 or lily.dale@swiftcurrie.com.


https://register.gotowebinar.com/register/1533632258362343766

